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Cluster IP2Z7F V7000 B K %I HL i, 7E3@I U SEyIiR Ik Clsuter FERE S A T
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BN P 442 “superuser”, ZRIAHISEHL 2 “passwOrd”

HEE: V7000 RZHF FireFox (35 8L E), PLK IE (7.0 5L L) FHFHMEEE. V7000 &~
S AR Chrome BREABRI A5,

A A 6.1 F1 6.2 Y GUI & 5% FLTH :

IBM" Storwize® V7000

User Name:

l l

Password:

l l

™ Low graphics mode

License Material - Property of IBM Corp.® IBM Corporation and other(s) 2010. IBM and Storwize are registered
trademarks of the IBM Corporation in the United States, other countries, or both.
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TBM Storwize V7000

Welcome, superuser (5 users anline) Legal | Logout | Help

V7000 > Home > Getting Started

= Suggested Tasks ¥ |
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l‘. Overview

@ Watch e-Learning: Overview
Welcome!
The diagram represents all of the objects that need to be configured. To learn more about each object, click the icon in the

diagram. For some objects, e-Learning modules include a tutorial of the steps that are required to complete the task. Ta
configure these objects, either select the associated task from Suggested Tasks or use the icons in the left navigation.
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IBM Storwize V7000 ‘Welcome, superuser

hlech

V7000 > T ded Actions

| Help

| Logout

Legal

Next Recommended Action

4A-LA
| @
All errors have been addressed.

i= Actions ¥ @ Refresh

Error Code Last Timestamp Description Object Type

No items found.

- TP

e

|

Object ID Object Hame

Showing 0 events | Selecting 0 events

0 % \

@ 0 Running Tasks

E

AWMEERIBIT 0T, SR A AR e L

") ¥T000 - Troubleshooting — IB Storwize ¥7000 — Morilla Firefox i =] |
IHE REE TEW ARG $Ee IED FEHW
£y - hitps:/f192. 168, 123. 60/r asierrors [ E-|ng1e »

Welcome, superuser

ded Actions

=X ¥1000 - Troublesheoting — IBM-— | = -

Legal

| Logout | Help

Next Recommended Action

Power Supply Unit fault type 1
Error Code: 1124, Event ID: 045001
a few moments ago

¥ Run Fix Procedure

i= Actions ¥ @ Refresh

al

Error Code Last Timestamp Description Object Type Object ID Object Name
@ 1124 G711 12:53:01 P Power Supply Unit fault type 1 enclosure 1
1124 &7M1112:53:01 PM Power Supply Unit fault type 1 enclosure 1
4| D
Showing 2 events | Selecting 0 events
(1 [o% | O @ 0 Running Tasks |

2.

1% F Troubleshooting 2 ¥ R Y “Event Log”, & K44 R H &

ER: W% 6.3 N, &F Event Log Mik#E Monitoring 32 5L R THIF) “Events”.
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“' Overview

ﬁ Watch e-Learning: Overview

Welcomel

The diagram represents all of the objects that need to be configured. To learn more about each object, click the icon in the
diagram. For some objects, e-Learning modules include a tutorial of the steps that are required to complete the task. To
configure these objects, either select the associated task from Suggested Tasks or use the icons in the left navigation.

Connectivity O [ [l]% | [ e 1 Running Tasks O
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IBM Storwize V7000 Welcome, superuser (4 users onling) Legal | Logout | Help
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V7000 > Home > System Status

V7000 (6.1.0.9)
—_———— e
Connectivity | U b% ] @ 1 Running Tasks |

PO, 3EidService | P V7000 1Service Assistant R 5+ & H A H

Fr T GUI 4k, V7000 it 7 —A™ Service Assistant il 558 ¥ 5 Ifl

A EHIZR LR Port 1 AT LABEE —4> Service IP, T 7EM Y84 AN\ “https://Service
|P/servicel” Kijj i) ix Ak 55 & HE 5 I

Service IP R REAERRM 2 HI A5 LLUK X Port 1 % &, ANAELE Port 2 B E . BRIAKI Service IP -
192.168.70.121 (k[ {4 i 28

192.168.70.122 ( FTH F4z il 28 )

BIAR) %2 “passwOrd”

IBM Storwize V7000 Service Assistant Tool

Superuser Password:

4 [ ]
011 [ node1

If you arrived here by mistake, return to management GUIL.
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%5k GUI, 1%+ Configuration T IHIfY) “Network” ¢
g 6.3, BHE/EM Service P Mik# Settings S H. NI “Network”,

IBM Storwize V7000

eSS

a

Connectivity

% “Service IPAddress”,

o= a6

Welcome, superuser (5 users anling) Legal | Logout | Help

V7000 > Home > Gelling Started

| i= Suggested Tasks ¥ I

@

26 Internal
Drives

2 External

Storage Systems

.

0 Fibre-Channel

Lﬁiagﬁ@ Hosts

10 MDisks 1 Pool 11 Volumes :

0 i5CSI Hosts

- l" Overview

IBM Storwize V7000

the objects that need to be configured. To learn more about each object, click the icon in the
Learning modules include a tutorial of the steps that are required to complete the task. To
r select the associated task from Suggested Tasks or use the icons in the left navigation.

PEFEAH B4 #1) 2% Node Canister .

‘Welcome, superuser (5 users online) Legal | Logout ‘ Help

3 b% e @ 1 Running Tasks =

5 Management IP
@ :

Addresses

Service IP Addresses

Select a canister and then click on port 1 to configure that canister's service IP address. The service 1P
address can be unconfigured by setting the IPv4 address to 0.0.0.0 or the IPv6 address to

Service TP
Addresses

] 0:0:0:0:0:0:0:0.

Camister: [2(anen |7

2 (lower)

m DUK I Port 1 (1 EbR, 2FBCE M Service IP
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IBM Storwize V7000 Welcome, superuser (5 users online)
[ Networ ]
Service IP Addresses
Management IP
@ Addreises Select a canister and then click on port 1 to configure that canister's service 1P address. The service IP
address can be unconfigured by setting the IPv4 address to 0.0.0.0 or the IPv6 address to

0:0:0:0:0:0:0:0.

Canister: | 1 {upper) X

Service IP (Port 1)
o Address| ‘
Subnet Hask| ‘

Gateway | ‘

|| show 1Pv6

gemss6as

2. IR AN “https://Service |P/servicel” 7 ] Service Assistant Tool Il 45/ 3L i [Hi

IBM Storwize V7000 Service Assistant Tool Connected to; 01 | 1 | node2 Logout

Current: 01 | 1 | node2
Status: Active Home

1dk You can view detailed status and error summary, and manage service actions for the current node. The current node is the node
on which service-related actions are performed. The connected node displays the service assistant and provides the interface for
working with other nodes on the system. To manage a different node, select a node from the following table.

Attention: Only perform service actions on nodes when directed by service procedures. If used inappropriately, service actions can
cause a loss of access to data, or even data loss. If the node status is active, select Troubleshooting-->Recommended Action in
the management GUI to fix any errors that are related to the active node.

Actions: |Enter Service State v| GO

El
Panel Node : Relationship = Error Node Status:
011 mode2  lecal w7000 0 Adive
nodel Partner V7000 Active
|
=
| Hardware Access Location
Node ID: 5
Node Name: node2
Node Status: Active
Part Identity: 11585Y6044YG50CG0AWAZ4
Node FRU: 85Y5899
Configuration Node: Yes
Hardware: 100
Cluster: v7ooo
Cluster Software Build: 25.6.1106030000
Software Version: 6.1.0.9
Software Build: 25.6.1106030000
Fibre-Channel Ports 1D Status: Speed WWPN Type
1 Active 8Gb 50050768021007ea Short-wave
2 Active 8Gb 50050768022007ea Short-wave
3 Inactive N/A 50050768023007ea Short-wave
4 Inactive N/A 50050758024007ea Short-wave
Ethernet Ports 1D Status: Speed MAC Address
1 Link Online 100Mb/s - Full ed:1f:13:74:21:41
2 Not Configured - ed:1f:13:74:21:40

A] LA X AN R 45 ST R P ) 2, BRI, K E Cluster, M4-F+2%, 1524 Service IP
SRR,

TER: Service Assistant Tool Al 454 FE ALY PR IBM - TR A o FRATTAS AR P 4 i X A
PRSI

3.
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> SAN JELFZ L (i RA 1E)
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r\ C X 7 |[Essiimi=n - I,-'_'lv|(;ongle »
J B ¥7000 - Troublesheoting — IB - |j
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R Wig6.3F, MikFEMonitoringzEH R ) “System Details”.

IBM Storwize V7000

Welcome, superuser (3 users onlineg)

Legal

| Logout

| Help

pfeV7000 > Home > Overview ¥

Monitoring

—== & ==

2 External
Storage Systems

3 Pools 14 volumes

Rt

1 Fibre Channel

-

0 iSCSI Hosts

l‘. Overview

@ Watch e-Learning: Overview

Welcome!

| ©»-B5 & ﬁ

The diagram represents all of the objects that need to be configured. To learn more about each object, click the ic
diagram. For some objects, e-Learning modules include a tutorial of the steps that are required to complete theta =

) G Rwengmeskso) ) QL eain Sas )

2) i A MAIV70005 %G Elbr, 1AM “Actions” FHiZEHLfK) “Shut Down Cluster”

) ¥TO00 - Home — IBE Storwire Y7000 — Morilla Firefox

i =] 53]
IHEO REED TEW AEE PEe TEQ FHW
RS~ tips: /{192, 168, 123. 60/home#nanage [ IE'|Gougle pel

J@wnnn - Home — IBM Sterwize ¥ : -

TBM Storwize V7000

Welcome, superuser

V7000 > Home > Manage Device

Legal

| Logout

| Help

sares

@ 444 Frnolosure
- [ vzoo0 -
Vi Chai
-1 & Enclosure 1 I view Chain
@ Drive Slots

- = Canisters

@ Reset =1l identifr LEDs

ﬁ Upgrade

=3 Canister 1 0 Shut Down Cluster
=R Canister 2
-1 [B Power Supply Units

[B Power Supply Unit 1
[B Power Supply Unit 2

Cluster ID 00000200A06035DE

Software Version 6.1.0.8 (build 25.6.1105250000)

Connectivity ] [ % ] O @ 0 Running Tasks

)

E

2@ 4

3) S HIBFUREHE, $&7R5KHV70002 FEENLM I E K, HLERAKR

){—:_':I:_'_Ll‘ “OK”
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“)¥T000 - Home - IBM Storwire Y7000 - Morilla Firefox
IO REED TEW AREE P TIEw@ #EHw

@ c X &N E hitps://192. 168, 123. 60/hone#nanage [ Il:_l'|G0ugle

Confirm Cluster Shutdown

If you shut down the entire cluster, access to
all volumes and data will be lost. To confirm
that you want to shut down the cluster, enter
YES and click OK.

@ If you want to restart the cluster, you must
have physical access to the system.
To confirm, enter YES.

VeS|

- B,
d) AN 52

) Y7000 — Home — IBM Storwize ¥7000 — Mozilla Firefox
IHE REE TEW ARG PEE TA@ HEHW

@ -cx»

-]

(i http=: /192, 168. 123, B0/homednanaze 7 - I-:_]-|Goag1e

Shut Down Cluster

The task completed.
[

@ Details

The task has started.

Funning comnand:

svctask stopcluster —force
Synchronizing memory cache.
The task is 100 conplete.
The task completed.

em s @y
5) A i SR XU = BERD OGP o S5 AR U R 2 JE - T3l ok IHLSL I A FL B )
TFRBAT T -

2. ik Eid N geiEdEService IP, i Service Assistant Tool Il 45 HFL T 43 il 5% A
PN 2%
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EE: XM REEETEED Cluster 1P %EE GUI BREHEATHRBR FEH
1) RS HE F ) 2% ) Service Assistant Tool IR 458 ¥ AL, sidinode2 (&
partneri i) , fE “Action” ik “Power off” , fiidi “GO” 4l EHEEPATEE.

IBM Storwize V7000 Service Assistant Tool Connected to: 01 | 1 | nodel

Current: 01 | 2 | node2

Status: Active Home
You can view detailed status and error summary, and manage service actions for the current node. The current node is the node
on which service-related actions are performed. The connected node displays the service assistant and provides the interface for
working with other nodes on the system. To manage a different node, select a node from the following table.

Attention: Only perform service actions on nodes when directed by service procedures. If used inappropriately, service actions car
cause a loss of access to data, or even data loss. If the node status is active, select Troubleshooting--=Recommended Action in
the management GUI to fix any errors that are related to the active node.

Cluster: Error Node Status:
V7000 Active

|
=
Node | Hardware Access Location

Node 1D: [

Node Name: node2

Node Status: Active

Part Identity: 11585Y6044YG50CGOAXANT

Node FRU: 85Y5899

Configuration Node: Mo

Hardware: 100

Cluster: V7000

Cluster Software Build: 25.6.1106030000

Software Version: 6.1.0.9

Software Build: 25.6.1106030000 :

Fibre-Channel Parts pla] Status: Speed WWPN Type
1 Active 8Gb 50050768021007eb Short-wave
2 Active 8Gb 50050768022007eb Short-wave
3 Inactive N/A 50050768023007eb Short-wave
4 Inactive N/A 50050768024007eb Short-wave

Ethernet Ports hi} Status: Speed MAC Address
1 Link Online 100Mb/s - Full e4:1f:13:74:27:53
2 Not Configured - e4:1f:13:74:27;52

2) “54:Node 2 Power of f/T %147 58 e

3) A nodel (i loca T /&) , 7F “Action” £2ik# “Power off” , fidh “GO” %4

‘e V7000 Service Assistant Tool Connected to: 01 | 1 | nodel Logout
Current: 01 | 1 | nodel
Status: Active Home
You can view detailed status and error summary, and manage service actions for the current node. The current node is the node
on which service-related actions are performed. The connected node displays the service assistant and provides the interface for
working with other nodes on the system. To manage a different node, select 3 node from the following table.

Attention: Only perform service actions on nodes when directed by service procedures. If used inappropriately, service actions car
cause a loss of access to data, or even data loss. If the node status is active, select Troubleshooting-->Recommended Action in
the management GUI to fix any errors that are related to the active node.

(o} 01-2 node2 Partner V7000 Active
Eefresh
| Node Errors |
Node Detail =
Node | Hardware Access Location
Node 1D: 5
Node Name: nodel
Node Status: Active
Part Identity: 11585Y6044YG50CGOAWA34
Node FRU: 85Y5809
Configuration Node:  Yes
Hardware: 100
Cluster: V7000
Cluster Software Build: 25.6.1106030000
Software Version: 6.1.0.9
Software Build: 25.6.11060230000
Fibre-Channel Ports ~ ID Status: Speed WWPN Type
1 Active 8Gb 50050768021007ea Short-wave
2 Active 8Gb 50050768022007ea Short-wave
3 Inactive N/A 50050768023007ea Short-wave
4 Inactive N/A 50050768024007ea Short-wave
Ethernet Ports D Status: Speed MAC Address
1 Link Online 100Mb/fs - Full e4:1f:13:74:21:41
2 Not Configured - ed:] 174:21:40

4) 54} Node 1 Power off {E55 AT SE . 42l & (A7 HIYSRT XU 2 BE B SG PAT o 5455 XU 95 A
ZJa s FEIRANLL PIAS BIRLR A TF AT T

015 W 4t 28 T



Fi+ V7000 f B HdE i 55

1. i GUI BT 5 Download Support Package & 34 ) BB &E 5 =
1) i+ Troubleshooting % 5. N HI Y “ Support”
VR % 6.3 T, RiiEFE Settings SEHL NI “Support”.

“)¥T000 — Home — Storwize Y7000 - Mozilla Firefox ] 3]

EHE FEE FTEW ARE PEE TEM FEHE

fg_v\ C X 7y i https /7192 168, 123, 60/home#start - |§'|Gongle el
Jﬁwouu ~ Mome — IBM Sterwize ¥ -
— —

IBM Storwize V7000 Welcome, superuser Legal | Legout | Help

V7000 > Home > Getting Started

=
0 Fibre-Channel
Hosts

0 MDisks 0 Pools 0 volumes

\:_j

0 External 0 iSCSI Hosts
Storage Systems

&
e
i

4
-
u l‘. Overview
@ Wwatch e-Learning: Overview
v
. Welcome!
The diagram represents all of the objects that need to be configured. To learn more about each object, click the icon in the
diagram. For some objects, e-Learning modules include a tutorial of the steps that are required to complete the task. To
configure these objects, either select the associated task from Suggested Tasks or use the icons in the left navigation. LI
Connectivity | 3 b= . O (@ 0 Running Tasks ]
[ Bteps: /7192, 165, 125, B0/r asaupport [a& 4
113 2”
2) i “Download Support Package

“)¥T000 — Troubleshooting — IBN Storwize ¥TODO — Mozilla Firefox _IEl 5‘

EHE FEE FTEW ARE PEE TEM FEHE

fg_v\ C X 7y i https /7192 166 123, 60/r azdt=upport - |§'|Gongle pel
J EZ v7000 - Troublesheoting — IBi- - -
—

IBM Storwize V7000 N Welcome, superuser Legal | Legout | Help

V7000 > Troubleshooting > Support

{0 Download Support Package I CIMOM Logging Level: | Low

Looking for individual log files? Show full log listing...

Tl T

e

Connectivity | 3 b= . O (@ 0 Running Tasks ]

T ae
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3) A AN kR, £ REDLT, EREE UL “ Standard logs” RITT. HARH 3
ANETI RS ZELE Support [f145 5 USSR

) ¥T000 — Troubleshooting — TBM Storwize Y7000 — Morilla Firefox =10 =i
IHE REE TEW ARG $Ee IED FEHW

@ c X & E i https: /192, 166. 123, B0/ asizupport 97 - Il:_l'|G0ugle

Download Support Package

Select the type of support package to download. This package can
be several hundred megabytes.

(@) Standard logs
() Standard logs plus one existing statesave
() Standard logs plus most recent statesave from each node

() Standard logs plus new statesaves

@ Download | | Cancel

- e

4) W% Standard logs I [EJHUR T REENECE., FANMELE 5 08 A f

) ¥T000 — Troubleshooting — TBM Storwize Y7000 — Morilla Firefox =10 =i
IHE REE TEW ARG $Ee IED FEHW

@ C X & i https: /192, 166. 123, B0/ asizupport 97 - Il:_l'|G0ugle

o

Generating the support package to your system. This will take a while.

Ee3 Running Command...
I

@ Details
The task has started.

Furming command:
svc_snap guil

Close Cancel

= 2@ 4




5) WHESE MG, £ E1EN B AHRAE R AT, (R77 SCHFEITT. Standard logs FY snap SC1F K
ANEE 1OMB BRI U8 28 1
x
IEEIAETH
E =nap. TEMODTL-2_110607. 131651 tgx

F: WinRAR [EHEIMY
FJR: https: /192 168, 123,60

THGIEE Firefox SN{AIRMENITH?
C HFAR @ | ik @A) =l
" DownThemall!
" dTa OneClick! {D: \Temp' |
RTFT E)

| NN =SB | Bl Sl v e )

2. 183t Service Assistant Tool R4 3 FH W& HIE
FE. XFTERGEELEET Cluster 1P ##: GUI B EHEAHEKBER T H
1) JE I U B 1 5 ] 28 ) Service Assistant Tool R4S HH #ifi, iy “Collect Logs”

Storwize V7000 Service Assistant Tool ‘Connected to: 0

Current: 01 | 1 | nodel

Status: Active Collect Logs
Identify You can create and download a package of log and trace files, or download existing log files from the node. The support package,
Home which is also called SNAP files, can be used by support personnel to understand problems on the system. Unless advised by

support, collect the latest statesave.

_ I frmains Savert Bk

Manage Cluster " With latest statesave
7 without latest statesave

Recover Cluster Create and Townload

RS mpLk Sofwens: Available Files |

78G02FM-1.trc -
78502FM-1.trc.old

dpa_heat.78G02FM-1.110620.113942.data

dump.78G02FM-1.101228.192643

it

o]

%]

3]

¢ dump.78G02FM-1.110608.115612
¢ ethernet.78G02FM-1.trc
(@]

2]

9]

(o]

~

Upgrade Manually
‘Configure Enclosure

Change Service IP

cg.iﬁ'glne CLI Access livedump.78G02FM-1.101223.105111
livedump.78G02FM-1.110226.104220
Restart Service livedump.78G02FM-1.110328.165000

livedump.78G02FM-1.110411.152603

-
lrrmdiman 7O2AICM 1 110870 133740 _I

Download I Refresh

2) 7 “Create a support package” ~Ifi, iE# “Without latest statesave”, riifi “Create and
Download” %4, (With latest statesave %4 Z07E support (46 5 N 45 IO AR
FERTTERE, PRAFAHSII snap SCEFEPTT .

x

j4e Bt tps: /9. 123, 195, 155/ servi cef collectLogsf collectLogs_create. actior | |

| Copy status

6/20/11 10:20:45 PM Generating dump files...
6/20/11 10:20:52 PM Generating dump files... Active

Cloze |

|
8
i:_—‘r|
@
N
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FHEHH snap. single TEG02FE-1.110620. 220849 t¢ x|
IEEAETH
g snap. single. TEGOZFM-1. 110620, 220849. tgz

F: WinRAR [EHEIIMF
FIE: nttps: /79 123195 154

TIEAEE Firefox IIfAAMIEIEIMH?

C IR @) | finkaR (@A) =]
" DownThemill!
" aTa OneClick! {§ |2 hTemph |

R E)
NN = = b B | s p e e e R )

W |

3) XAy 3 RE AR B I 2R A snap HidE . FRATTIE T ELE I ) U BE S — AN H R
Service Assistant Tool k555 5t, HE B INERITRE.

Current: 01 | 2 | node2

Status: Active Collect Logs
Identify You can create and download a package of log and trace files, or download existing log files from the node. The support package,
Home which is also called SNAP files, can be used by support personnel te understand problems on the system. Unless advised by

support, collect the latest statesave.

Manage Cluster © With latest statesave
& Without latest statesave
Recover Cluster

e AR [ Available Files

tads Moty © 78GD2FM-2.trc ﬂ

78G02FM-2.trc.old
e e € dpa_heat.78G02FM-2.110617.110110.data
¢ dump.78G02FM-2.110329.144358
Change Service IP ¢ dump.78G02FM-2.110329.152958
¢ dump.78G02FM-2.110609.122321
¢ endd.trc
¢ ethernet.78G02FM-2.trc
¢ livedump.78G02FM-2.110226.104050
I
A

livedump.78G02FM-2.110328.164830
lirndiimn 7OEATCM 2 110411 157434 LI

Deownload I Refresh I

Configure CLI Access

Restart Service

EIEITH snap. single. TEGOZFE-2. 110620, 222045 ¢¢ x|
R
E snap. single_ TOGOZFM—2_110620. 222045. tgz

A WinRAR [EHESZM
HF: https:ff9.123.195 155

FHEFEE Firefox MM{EAMEHZH?

CATHAR @) | tinkaR @A) =l
' DownThemill!
(" dla OneClick! § | D \Temph =l

& RTEM T E)
[ Bl EB R EE R ERI e e ()

TR A

11T Service Assistant Tool AR %S E A HWCELIE, LAERNEFIFTRE—BHHF
B AR P AN 2RI snap 35 .
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75~ V7000 # R e i XA LA T5 ik

1. HdEs X
V7000 82 —ANEL “tgz” NIERA IR O, AHREREG A
A2 A% U “snap.V 7000 ALk 415 AR H L UCEE R [R] .tgz”

2. bALHYLE:

IBM ECUREPM

http://www.ecur ep.ibm.com/app/upload

ECUREPK i & — /R 2 BARPRER i ) 4B fictls EAL st XA — DMl m, AR
HERBMPEEM, 2 AR T REIT A LA

3. bALTk:

L WRAFPMHEPMS, 1EEFE “PMR” 71, £ “PMR Number” [ 77 %1 A PMR) 564
515, 114188888,000,672

2) “Uploadisfor” M &iEF “Hardware”

3) WRAFCALL, HAEESE “RCMS” T1, 1 “RCMSticketid - country” [t 77 %A
SEREJCALL number, 40 “P4D088S8 - 672”

4) N BN hE (PEDD , bARSEERSR, W BRI A E R b

=z b

TG o

FIEPMR S 15 AL EE A1 a0 T -

¥)IEM ECuBEP — Standard Uplead - Mozilla Firefox =10] x|
IHE REE@ EEW BpLEe AEe IEOQ #HHW

G - g Iﬁ|http2/fwww. scursp. ibm, conf sppiupload - |2 [6e0a- »

| E1em EcaREP - Stamdwcd Wplesd [+

Countryiregion [ select]

-

Home Business solutions IT services Products Support & downloads My IBM
Standard Upload
Standard Upload PMR RCMS f CROSS f Machine Type/Serial (No case) Usage informations

Enter the PMR number you got

Secure Upload PMR number:* Isggagﬂogﬁ?g from the IBM support and select
given by support)

Exchanging Diagnostic Data .g. 12345,789,002 the upload directory

with IBM . " .
Upload is for: I Hardware 'I If you specify an email address,

In case of problems an email will be sent on failure or
Email address: - fogoon@cn.iom.com success.
irm uplosd)

to confi

e Continue

The fields indicated with an asterisk (*) are required to complete this transaction, other fields are
optional

Before using this senvice refer to the terms of use for Exchanaing Diagnostic Data with 1B

For more information about ECuRep, please read here.

About 1IBM Privacy Contact Terms of use

X €
MAFAMAPMRE Y, fEXHE BAEEEE, MRMMPMRET 2 B3 it nEdE O & bk.
-CDDR28 PMRUPDATE R4 -SV0004SLS  -L203/------- P3S3-11/06/16-11:55--AT

Material received from HTTP server and stored in ECuRep:
Directory: /ecurep/pmr/0/3/03173,000,672/2011-06-16
File: 03173.000.672.snap.78G0357-1.110615.144313.tgz 4121192 bytes
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http://www.ecurep.ibm.com/app/upload

FZ B CALL number b AEZE I QR
L=

TiHEE EEE HESW HEe f¥e TEO  Hho
' B 4y B bttr:/wen. scorer. ibm. con/ appiuplond vons

J [EZ IBM ECoREP - Stendard Upload | : =

Country/region [ select]

Home Business solutions IT services Products Support & downloads My IBM

e Standard Upload

[This webpage is for files related

Secure Upload RCMS ticket id - country™ [PapoPvn | - [672 to hardware problems

Exchanging Diagnostic Data given {=g. 011H567-002)

Enter the rems id and country you

with IBM Email address Joox@cn.ibm.com| got from the IBM support.

In case of problems to confirm upload
If you specify an email address,
an email wil be sent on failure or
success

0 Continue

The fields indicated with an asterisk (*) are required to complete this transaction, other fields are
optional

Before using this senvice refer to the terms of use for Exchanaing Diagnostic Data with [BM.

For more information about ECuRep, please read here.

5) E#E “Continue” , HILIEFESCAF EAERI S
LTEY

MHE O EEE EFW FRa HEE IED FEEHw
G -c
J' [0 IBM ECuREP - Standard Upload E\—E

[Bttp:/fwen. eourap. ibn. con/ pp/upload - | : HEES Ie)

Home Business solutions IT services Products Support & downloads My IBM
Standard Upload Files to Upload* |]3;\Temp\5nap TEMOOTL-Z. 110607, 131807, taz Usage informations

. It is possible to upload 5 files with
e I bl one reguest. The files are

Exchanging Diagnostic Data . processed by ECuRep if the

8 I - A .
with IBM ML complete upload is successful All
i uploaded data is removed if the
T EEERON D S I b i request fails or is aborted
I iy Select the files you want to

upload and click en the "Submit
button

€ suomit

Pl 'e: many web browser
The fields indicated with an asterisk (7) are required to complete this transaction, otherfields are  do not support file uplbads that
optional exceed 2 GByte total file zize

Before using this senvice refer to the terms of use for Exchanging Diagnosiic Data with B,

For more information about ECuRep, please read here.

6) sl “WE” ERAFEE SO, Rl “Submit” JT4G EA%



) IBN ECuBEP — Standard Wplead — Nozilla Firefox =1alx|

NHEE EEE® EEW AEO BEE TEO FH®
f C X N [Bttp:/fwen. eourap. ibn. con/ pp/upload
|4 B (=1

Home Business solutions IT services Products Support & downloads My IBM
I Standard Upload
Standard Upload Progress [ ]
Secure Upload Upload Size 4416681 Bytes
Exchanging Diagnostic Data Current Position 2235070 Bytes
potiiCs Elapsed Time 0:10 min
TG I Est. Time Left 0:09 min
Est. Speed 233 KBytelsec

Before using this senvice refer to the terms of use for Exchanging Diagnostic Data with [BM.

For more information about ECuRep, please read here.

[ EFEEEERE www. ecurep. ibn. con I @

7)) bBAETEREE HILLL T
R=TEY

IFE) O HEEE) wE0 FARE fA¥e TEM #EhGH
f c -y lﬁ|hllp:/frwww.acurep.lbm con/ app/ status?Eile=snap. TANOOTL-Z. 110607, 131807, tgzhsize=adl 77 - I.!V|Guogla o

J [ 1BM ECoREP - Standard Upload E\—E

Countryiregion [select] =]

Home Business solutions IT services Products Support & downloads My IBM

EErmm Standard Upload
Standard Upload Upfoaded files Usage informations
il the files in the table have been

Secure Upload File Size successfully uploaded.
Exchanging Diagnostic Data

O snap.78MO0TL-2.110607.131807 gz 4415779

I f prob

LSO b e Before using this service refer to the terms of use for Exchanaing Diagnostic Data with 1B

For more information about ECuRep, please read nere.




+. V7000 B AETHE

V7000 PR AR I ST IR T Bt A«

http://www-947.ibm.com/support/entry/portal/Downloads/Hardware/System Storage/Disk_syste
ms/Mid-range _disk_systems/IBM_Storwize V7000 (2076)

R A “IBM Storwize V7000 Code” I {7 2 fi RS 7 T2 “1BM Storwize V7000
Upgrade Test Utility” 2AZi RN T #;

RETHEBTRINT
1. %+ Configuration T [#) “Advanced”:

=10l x|
THE EEE THW FRE BEE IAD
C X & @ Rl | B »
J EZ v7000 - Troublesheoting — IBi- |T
= — = S

Welcome, superuser Legal | Logout | Help

ded Actions

Next Recommended Action

All errors have been addressed.

= Actions ¥ @Refresh Q ‘

@ﬂ&ﬂ‘ﬁﬁ‘

Error Code Last Timestamp Description Object Type Object ID Object Hame
No items found.
| &
Connectivity | 3 b= . O (@ 0 Running Tasks ]
[ Bteps: /7192, 165. 125, 50/ confi ghadvancad [a& 4

R Y 6.3 T, MNikFF Settings SEHL NI “ General 7.
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http://www-947.ibm.com/support/entry/portal/Downloads/Hardware/System_Storage/Disk_systems/Mid-range_disk_systems/IBM_Storwize_V7000_(2076)
http://www-947.ibm.com/support/entry/portal/Downloads/Hardware/System_Storage/Disk_systems/Mid-range_disk_systems/IBM_Storwize_V7000_(2076)

IBM Storwize V7000 - Welcome, superuser tegal | Logout | Help

pfev7000U > Settings > General ¥

Upgrade Software
@f Date and Time Current software level: Version 6.3.0.0 (build 54.4.1110120000)

[ ‘Check for updates ] The software version is not supported. Contact IBM support to upgrade to a
2 . ; supported level.
= Licensing

| | Launch Upgrade Wizard

m Upgrade Software }

o
Ly
==
S |
m g_z-;' GUI Preferences
H

B

2

4

2. i%&F “Upgrade Software”,
GUI 22 7R 41T RGN EARA, 3t Hes HahiER: 1IBM B N £k 24 %A v - F A .
i “Launch Upgrade Wizard”

) ¥T000 — Configuration — IBN Storwize Y7000 — Mozilla Firefox ] 3}
IHE REE TEW ARG $Ee IED FEHW

& c o
J EZ ¥1000 - Configuration — IBM 5 : -

TBM Storwize V7000

o

hitps://192. 166. 123. B0/ confi ghadvanced [ |§7|Gougle

Welcome, superuser Legal | Logout | Help

V7000 > Configuration > Advanced

Advanced

Upgrade Software
@ Date and Time Current software level: Version 6.1.0.8 (build 25.6.1105250000)

—_ Check for updates | Unable to contact upgrade server. If this web browser is behind a firewall or does not
F | Licensing have Internet access, download the upgrade package and manually install it on the system.

e Launch Upgrade Wizard

e

&

AR —
@ m

alll

Ed

]
[t GUI Preferences
a

Connectivity ] [ % ] O @ 0 Running Tasks ]

B Be 4

3. U —RHEHE, $R75 T 1L Upgrade Test Utility B0 T+ 4 et & T2
Upgrade Test Utility 27+ 25 i Feter 25 T B AN V7000 B AT AT AZE B I A ) — DT TR T 3.



Upgrade Package Step 1 of 5

Download the upgrade test utility. This utility checks for known issues which
might prevent the software upgrade from completing successfully.
Download:

After the download completes, upload the upgrade test utility to the system.
Click Browse and select the file,

I

4. ik “wva”, %P V7000 fY) Upgrade Test Utility #4-FH2fREAS A T B S0, Sk
“Next”, £HIIXFIEHE, #7~ Upgrade Test Utility #fd: T+ 2% fi Bt T A .4 &3
V7000, Sidi “Next” 4k%e,

Upgrade Package Step 1 of 5

Download the upgrade test utility. This utility checks for known issues which
might prevent the software upgrade from completing successfully.
Download

The upload of the package IBM2076_INSTALL_upgrad: - 6.2is

Click Next to install the upgrade test utility.

5. & EF AT HARcA, Bl 6.2.0.1, sidi “Next”

Upgrade Package

The latest available upgrade version is (?).

Enter the version that you want to upgrade to. The upgrade test utility checks
the system to ensure it is ready for an upgrade to this version.

Click Next to run the upgrade test utility.

<ok

6. Upgrade Test Utility F /4 4 fd Fef 5 T B4 F S 4R V7000 fi—Mohs 2 i i g
FRTIA A o S5 JLA P LB A 450, M B A IR, il “Next”

HER: 508N Upgrade Test Utility IR EZ5 R “Oerror and 0 warning”.

L SRS B A O AR TR 2, A4 45 42 R TE warning LT

Fi 453 MR T 2% 1 15 B35 2 B8 Information Center ] Upgrading & 74

25 71 4k 28 7L



Upgrade Package

Upgrade test utility output:

The tool has found 0 errorz and O warnings

The test has not found any problems with the cluster.
IPleaze proceed with the software upgrade.

ol

Click Next to check for any dependent volumes and to proceed with the upgrade.

e news

7. P AXEHE, R8T EEGE £ V7000 AR IE

Upgrade Package

Download the latest upgrade package. Download

Upload the upgrade package to the system. Click Browse to select a file.

E—
=

8. EPEMFESCMFE Ml “Next”, 255 L8, HEHE b5k

Upgrade Package

Download the latest upgrade package. Download

The upload of the package IBM2076_INSTALL_6.1.0.8 is complete.

Click Next to continue the upgrade.

[=oack [mest>| | cancel]
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9. i “Next”, GUI #7~ V7000 r] LT B4 FH 2. i “Finish”,

Upgradepadaga Step 5 of 5.

The system is now ready to install the following upgrade package:
IBM2076_INSTALL 6.2.0.1.

Click Finish to install the upgrade package. Installation can take approximately
20 minutes for each node plus 30 minutes for the system.

<o) [Fnen]  [comel]

10. ERFRAFTH I a2 5e 52 e e, miili “Close”, AT LA AFTHIRERE -

Upgrade Software

The task completed.
|

@ Details

Applying software package
IBM2076_INSTALL_6.2.0.1-1394210492407745576.1
Running command:

svctask applysoftware -file
IBM2076_INSTALL_6.2.0.1-1394210492407745576.1
Synchrenizing memory cache.

The task is 100% complete.

The task completed.

11. Node 2 215 offline AT F+2% . Node1 £ 1EH T.4E.

Advanced

i @—‘ Date and Time

Upgrade Software

Upgrade is in progress. Current status is upgrading.

Licensing Name “ Status Version
nodz1 & Waiting for Upgrade  £.1.0.9 (build 25.6.1108030000)
nods2 4 Offine for Upgrade  6.1.0.9 {build 25.6.1106030000)
Upgrade Software

@
GUI Preferences
afl

12. Node 2 FIHA:FH L FEF K 2] 30—40 Z3p4f. GUI & E7x “Complete”

Advanced

@ Date and Time

Upgrade Software

Upgrade is in progress. Current status is upgrading.

3*} Licensing Name “ Status. Version
== nodet 3 Waiting for Upgrade  6.1.0.8 (build 25.6.1106030000)
node2 Complete 6:2.0.1 (build 36.0.1106060000)
Upgrade Software

[ GUI Preferences

TeER
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13. Node 2 5EHA 2 fG, GUI & HB%MF 30 708, HTKRERALAGIER
7 047 #: %) Node 2, [E]i} offline Node 1 FFEEERA T

V7000 > Configuration > Advanced

Lo ;
i i Date and Time
. Upgrade is in progress. Current status is upgrading.

L"! Licensing Name “ Status

=z
il
5]
=
B

N
w/H

Loading...

Upgrade Software

Version
node1 4p Offing for Upgrade 6.1.0.8 {build 25.6.1106030000)
node2 Complete 6.2.0.1 {build 36.0.1106060000)
Upgrade Software

GUI Preferences

L

14. Node 1 I FHFERT K% 30-40 43%h. GUI 7R “Complete”. 44~ V7000 %K
PEFHFERT K2 90-120 43-#t

28 71 3t 28
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